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TEXTILE CARE - CATALOGUE

INTRODUCTION

The Textile Master product range has been specially developed by the Uniters
Research Centre for the maintenance of most types of textile and microfibre
products. The range includes individual products and kits for cleaning,
de-staining and protecting against various types of stains and dirt.

Use Textile Master products on textile upholsterd armchairs and sofas, drapery,
mattresses, carpets and apperal.

MAINTENANCE OF TEXTILES

Textiles are manufactured from natural fibres like cotton, linen or wool, as well

as modified natural fibres like viscose or rayon and synthetic fibres like polyester,
polyamides and microfibres. All these fibre types have different physical and
chemical properties that in turn not only influence the strength and stain
resistance of the textiles, but also determine what sort of maintenance is required.
To maintain a textile correctly, you must know what sort of fibres it is
manufactured from.

REGULAR TEXTILE MAINTENANCE

Whether a textile is made from natural, artificial, synthetic fibres or microfibres,
some simple rules must be followed to help maintain its looks without risking
irreversible damage. See suggestions below;

1. DUSTING

All textiles subjected to friction, like seats and carpets require weekly dusting to
prevent microscopic particles of dust from becoming attached to the fibres and
cutting them under the effect the mechanical action inevitable with normal wear.
Failure to dust textiles on a regular basis leads to accelerated wear.

To dust textiles upholstered furniture, use a vacuum cleaner fitted with a soft
furniture brush or a normal carpet cleaning attachment.

2. CLEANING

All textiles subject to normal use must be cleaned regularly to avoid becoming
soiled in appearance. If they are not cleaned, dirt and perspiration penetrate into
the fibres, causing serious fading and weakening the textile.

At least every 6 months, thoroughly clean all areas of textiles that come into
contact with the human body to prevent the fibres from being attacked by the fatty
acids contained in perspiration. Everybody perspires!

The absence of stains on textiles does not mean that perspiration is not already
penetrating them.

In all cases, dusting alone is never able to eliminate dirt, but must be backed up
by cleaning. Dusting alone removes just surface dirt but leaves dirt stuck to and
encrusted in the deeper fibres.




EASY TO CLEAN CONCEPT

The New concept Easy to Clean by Textile Master
allows to clean a seat in just minutes without having
to take the cover off, therefore avoiding the risk of
making marks or bleaching.

Moreover, it enables quick re-use thanks to a rapid

drying within an hour.




MAINTENANCE KIT FOR MICROFIBRES

MICROFIBRE CLEANING cleaning.

Easy cleaning concept.

This kit contains 2 products for cleaning microfibre textiles. Cleaning upholstery is not just a matter of hygiene.
If upholstery is not cleaned regularly, over time fatty acids from perspiration and dirt penetrate into the fibres
and these can cause severe damage to your upholstery. This kit is designed for regular maintenance, and will
keep your upholstery looking new for many years.

Contents

225 ml Microfibre Cleaner
1 Microfibre Cleaning Cloth
1 Bath mitt
| 2 Sponges
1 Brochure

i Packed per 24

/"‘":_' Available with brochure in Italian, English, German, French,
Spanish, Dutch, Swedish, Finnish, Norwegian, Danish,
Portuguese.

Microfibre Cleaner

)

Microfibre Cleaner is specially formulated for cleaning
microfibre textiles and removing protein (food), tannin (drink)
and most ball point ink stains. On average the 225 ml spray
is sufficient for cleaning 6 seats.

Microfibre Cleaning Cloth

The Microfibre Cleaning Cloth is extremely effective in removing
dry dirt from microfibres. If the Microfibre Cleaning Cloth fails to
remove visible dirt, this means that the dirt has penetrated into
the fabrics. Use Microfibre Cleaner spray to clean it.




MAINTENANCE KIT FOR DELICATE TEXTILES (S coded fabrics)

TEXTILE CARE FOR NATURAL FIBRES Cleaning and protection.

Easy cleaning concept.

This Kit contains 2 products to take care of natural fibres (wool and silk included) and delicate fabrics.

It is practical to use and ensures quick and easy cleaning without removing colour or making rings.

Contents

225 ml Textile Cleaner N
225 ml Textile Protector W

1 Bath mitt

1 Sponge

1 Brochure
Packed per 24

Available with brochure in English, Italian, German, French,
Dutch, Spanish, Portuguese, Finnish, Swedish, Norwegian,
Danish, Russian, Japanese, Chinese.

Textile Cleaner N

Textile Cleaner N is a specific cleaner for all natural fibres
like cotton, linen, wool, silk & artificial fibres like viscose.
It is the right cleaner for delicate fabrics. On average,

the 225 ml spray is sufficient for cleaning 6 seats.

Textile Protector W

Textile Protector W is a water based spray for protecting
textiles, microfibres, carpets... against drink and food stains,
fatty acids of perspiration, etc. Practical to use after cleaning
or de-staining Textile Protector W can be applied directly to
textiles after cleaning while still-damp.




MAINTENANCE KIT FOR MOST FABRICS

TEXTILE CARE Cleaning and protection.

Easy cleaning concept.

This Kit contains 2 products to care for most of textiles (except wool and silk) and microfibres. It is also
practical to use and ensure quick and easy cleaning without fading or staining.

Contents

225 ml Textile Cleaner
225 ml Textile Protector W

1 Bath mitt

1 Sponge

1 Brochure
Packed per 24

Available with brochure in English, Italian, German, French,
Dutch, Spanish, Portuguese, Finnish, Swedish, Norwegian,
Danish, Russian, Japanese, Chinese.

Textile Cleaner

Textile Cleaner is a specific cleaner for most fibres:

natural (except of pure wool and silk), synthetic, mixed fibres
and microfibres. On average, the 225 ml spray is sufficient for
cleaning 5 sofa seats.

Textile Protector W

Textile Protector W is a water based spray for protecting
textiles, microfibres... against drink and food stains, fatty
acids of perspiration, etc. Practical to use after cleaning

or de-staining Textile Protector W can be applied directly

to textiles while still-damp.

On average, the 225 ml spray is sufficient for maintaning the
protection 5 sofa seats after cleaning or de-staining.




MAINTENANCE KIT FOR MATTRESSES

MATTRESS CARE cleaning and deodorising.

Easy cleaning concept.

This is a kit for maintenance of your mattress. It is essential not only for cleanliness but for hygienic reason
too. Perspiration and spills can spoil the look of mattresses and can lead to unpleasant smells and the

development of bacteria.

Contents

225 ml  Mattress Cleaner

225 ml Mattress Smell Remover
1 Bath mitt
1 Brochure

Packed per 24

Available with brochure in English, Italian, German, French,
Spanish, Dutch, Portuguese, Swedish, Finnish, Norwegian,
Danish, Russian.

! Mattress Cleaner

Mattress Cleaner is practical to use and ensure quick and
easy cleaning without fading or staining. Its easy application
allows you to tackle “accidents” immediately avoiding
permanent marking.

Mattress Smell Remover

Mattress Smell Remover is a highly effective spray that
neutralises even strong odours like urine. Practical to use,
it can be applied to still-damp mattress immediately after
cleaning or de-staining




SPECIFIC PRODUCTS

B Textile Protector W - 500 ml

Textile Protector W is a water based protection spray for
most textiles. Also to be used after cleaning or de-staining to
re-protect your textiles. In that case, it can be applied to
still-damp textile; on average Textile Protector W 500 ml treats
10 seats.

Packed per 12

Textile Protector S - 500 ml

Textile Protector S is a quick drying, solvent base spray
for protecting all textiles and carpets, specially delicate
natural fibres like wool, silk, linen, cotton, etc.

On average, Textile Protector S 500 ml treats 2 seats.

Packed per 12

Textile Strong Cleaner - 225 ml

Textile Strong Cleaner is a concentrated product for
cleaning and de-staining all types of textile upholstery
(excluding wool and silk), including mixed fibre, synthetic,
natural (cotton, linen, viscose), and microfibre fabrics.

Packed per 12

Textile Odour Remover - 225 ml

Textile Odour Remover is a highly effective spray that
neutralises strong odours like tobacco, gasoline, urine etc..
To be applied eventually after cleaning with the relevant
type of Textile Master product. Extremely efficient at
de-odorising sofas, car seats, rugs and carpets,
mattresses, etc..

Packed per 12




ﬂ Anti-Static Spray - 125 ml
L This Anti-Static Spray eliminates or decreases noticeably
the static loading, as frequently occurs with microfibres and

synthetic fibres.

Packed per 12

Carpet Cleaning Powder - 1 kg

i Carpet Cleaning Powder is a powder for dry-cleaning area

CLEANING rugs and fitted carpets with a pile up to 2 cm deep

g (its effect is limited on needlepoint rugs). This powder is
highly effective and also extremely practical because you

can walk on the carpet immediately after its application.

The powder can be used on all types of fibre, including

oriental rugs and automobile carpets.

Packed per 12

Carpet Cleaner - 500 ml
Carpet Cleaner is a spray for cleaning needlepunch rugs and
fitted carpets like Berber with a high pile (more than 2 cm deep)

that cannot be treated with Carpet Cleaning Powder.

Packed per 12




STAIN REMOVER PRODUCTS

SOS TEXTILE STAIN REMOVER KIT

This kit contains 4 products for removing any stains from any fabric, including car and boat seats, sofas,
rugs, carpets, mattresses, drapery and apparel. Extremely effective on new and old stains.
Eliminates stains from drinks, fruit juices, food, sauces, ballpoint pens, urine, blood, vomit and lipstick.

Contents

50 ml  Stain Away
50g Ox’Cleaner
50 ml  Stain Remover S
50 ml Resistant Stain Cleaner
1 Soft Cloth
1 Sponge
1 Brochure

Packed per 24
Available with brochure in English, Italian, German, Dutch,
French, Spanish, Portuguese, Finnish.

Stain Away - 50 ml

Stain Away is a water-based product for removing most

fresh stains (even ballpoint pen stains) on microfibres or
protected textiles. For resistant stains, use Textile Stain Away
in conjunction with the other products in the SOS Textile kit or
with Ink Killer for Textiles or with Textile Grease Remover spray.

Atkin Awiry

Ox’Cleaner - 50 g

Ox’Cleaner is a powder formulated to remove stains caused
by drink, food, urine, blood. It will also remove rings, water
marks and yellowing, etc. Can be used on all types of fibre
and on all articles including upholstery, drapery, mattresses,
rugs and carpets, and clothing.




Stain Remover S - 50 ml

Stain Remover S is a non-flammable solvent based product
removes grease, oil, dirty oil deposit, butter, perspiration,
glue, paint, markers, ballpoint pen, lipstick, make-up, shoe
polish and wax stains.

Easy to apply with a simple cloth. This product can be used
in conjunction with water-based products.

Stain
Remowver §

Resistant Stain Cleaner - 50 ml

Resistant Stain Cleaner is a product for old and resistant

stains like marker, ballpoint pen, lipstick, make-up products,
shoe polish and wax. Use Resistant Stain Cleaner in conjunction
with the other products in the SOS Textile Stain Remover Kit,
with Ink Killer for Textiles or with Textile Grease Remover spray.

Resistant
Sain Cleaner




STAIN REMOVER PRODUCTS

SOS CARPET STAIN REMOVER KIT

This kit contains 3 products for removing any stains from all rugs and fitted carpets. Extremely effective on
new and old stains. Eliminates stains from drinks, fruit juices, food, sauces, urine, blood, vomit, shoe polish,

markers, chewing gum, etc.

Contents

500 ml 1 spray Carpet Stain Away
300 ml 1 bottle Carpet Stain Remover S
50g 1 pot Carpet Ox’Cleaner
spray 100 ml empty to use with Carpet Ox’Cleaner
Soft Cloth
Sponge
Brochure

_ a4

Packed per 6
Available with brochure in English, Italian, German, Dutch,
French, Spanish, Portuguese, Finnish.

Carpet Stain Away - spray 500 ml

Carpet Stain Away is a water-based product for removing most
fresh stains. Eliminate stains from drinks, fruit juices, food, urine,
vomit, etc.

Carpet Stain Remover S - 300 mi

Carpet Stain Remover S is a non-flammable solvent. Removes
soil and greasy stains including cooking oil, tar, shoe polish,
wax, chewing gum as well as certain polymer-based stains like
paint, glue, and lacquer. This solvent can be used in conjunction
with water-based products.

Carpet Ox’Cleaner - 50 g

Carpet Ox’Cleaner is a powder for dissolving in hot water

(2 coffee spoons of powder to 100 ml water). Eliminates
stubborn stains like tannin, red wine, drinks, fruit juice, green
vegetables, sauce, pizza, fruit, coffee, tea, protein-based stains
such as milk, egg, body fluids, urine, vomit, etc. Can be used on
all types of fibre including wool and silk.




Textile Grease Remover - 300 ml
Textile Grease Remover is a solvent based spray for removing
stains like oils, hair grase and perspiration, as well as grease that

has already penetrated into the fibres. Can be used on all fibres.

Packed per 12

Ink Killer for textiles - 50 ml

Ink Killer for textiles removes ink and ballpoint pen from most
fabrics, including microfibre (except chintz and silk).

Packed per 12

Flash - 225 ml

Flash is a spray for reviving the colours of all textiles,
microfibres and carpets. Removes rings and marks left on
textiles by incorrect rinsing after de-staining or cleaning.

Flash fixes the natural colours, stops cotton from turning yellow,
and neutralises aggressive bases.

Packed per 12

Rsgem.

ST GO’

Rust-Go Away - 125 mi

Rust-Go Away removes rust from microfibres and all natural and
synthetic fabrics.

Packed per 12




TABLE FOR REMOVAL OF STAINS

SOS TEXTILE STAIN REMOVER KIT

Order of products use.

Stain Resistant Stain

STAIN Stain Away Ox’Cleaner S Cleaner

Drinks
Foods
Urine

Vomit

Excrements 1 2
Rings
Blood
Grass

Gravy
Mayonnaise
Ketchup
Fatty stains
Animal or

Human secretions 1 3 2
Sebum
Perspiration

Marker

Shoe polish
Inks
Ballpoint pen
Lipstick
Mascara
Hair oil
Lacquer

Grease 1 & 3 2
Sludge
(0]]
Glue

Paint
Chewing gum




SOS CARPET STAIN REMOVER KIT

Order of products use.

Carpet Carpet Carpet Stain

STA Stain Away Ox’Cleaner Remover S

Drinks
Foods
Urine

Vomit
Excrements
Rings 1 2 3
Blood
Grass
Gravy
Mayonnaise
Ketchup

Marker
Ballpoint
Shoe polish
Grease

oil 2 1
Glue

Paint
Chewing gum




TABLE FOR REMOVAL OF STAINS AND OTHER PROBLEMS

INDIVIDUAL PRODUCTS

S
=
&
(&)
= =
= -
=
STAIN cZ: =S | ES
Ll
= 0.
PROBLEM ™ =% | =o

Qil, Grease, Sebum

Inks, Marker, Ball Point

Rust

Bad/strong smell

Yellowing, Rejuvenatin
colours

Static loading

Stubborn dirt

Note: these products can be used in conjunction with the
SOS Textile Stain Remover Kit or with the SOS Carpet Stain
Remover Kit.
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UNITERS is an international company that manufactures and sells over 350
products for the care, cleaning and protection of leather, fabrics and wood.

UNITERS products are sold under the following brand names:
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From left to right: Bart Van der Haegen - Dr. Leo Tork - Gordian Tork.

UNITERS 5.~

MASTERS of care and protection.

UNITERS was established in 1991 by Gordian Tork, Chairman of the Board of Directors.

UNITERS is now one of the world’s top names in the production of care products for
upholstery materials.




THE GROUP -

Multimaster-Uniters

UNITERS leads an international group of companies organised into different
production divisions, which cooperate in the field of research, manufacturing
and worldwide product distribution.

Divisions

Uniters S.p.A. - ltaly - The main company of the group with the Research Centre, registered
offices, administrative and sales offices and main production plant.

VUL

imaster Inbernationa BY,

Netherlands

Uniters Slovakia s.r.o. - Packaging division - with a new production plant
opening in 2007.

Multimaster Ltd. - Great Britain - Distributor for the U.K. Market.

The Sales Network

Multimaster N.A. Inc. - USA (North Carolina)
Multimaster GmbH - Germany

Multimaster International B.V. - Netherlands
Multimaster Australia Pty Ltd. - Australia

Stop Manchas - Proteccéo Interiores, Lda (Portugal)
Leather Master OY/AB (Finland)

Distrubutors in all other major industrial nations on 5 continents.

United Kingdom United States of America




UNITERS WORLDWIDE

Multimaster-Uniters is truly an international group.

Its “global” market presence allows Multimaster-Uniters to

be ‘closer’ to commercial customers and end users.

Multimaster-Uniters guarantees immediate technical

assistance and prompt responses to all customer enquiries,

as well as offering the most efficient logistic solutions for

transport and packaging needs.

UNITERS’ products and services are available in over 80 countries on 5 continents:

¢ Argentina

e Australia

e Austria

e Bahrain

* Belgium

e Brazil

e Brunei

¢ Bulgaria

e Canada

e Chile

e China

e Cyprus

e Columbia
e Costa Rica
e Croatia

e Czech Republic
e Denmark

e E| Salvador
* Egypt

e Estonia

e Finland

e France

e Germany

e Greece

e Guatemala
* Hawaii

e Honduras
* Hong Kong
e Hungary

e |celand

e I[ndonesia

e Ireland

e |srael

e |taly

e Japan

e Jordan

e Kuwait

e L ebanon

e Liechtenstein
e | uxembourg
* Malaysia

* Malta

e Mexico

e Monaco

e Morocco

e Netherlands
* New Caledonia
e New Zealand
¢ Nicaragua

e Nigeria

* Norway

e Oman

e Pakistan

e Panama

e Papua New Guinea
e Peru

e Philippines

e Poland

e Portugal

e Puerto Rico

e Qatar

¢ Rumania

e Russia

e Saudi Arabia

e Singapore

e Slovakia

e Slovenia

e South Africa

e Spain

e South Korea

e Sweden

e Switzerland

e Syria

e Taiwan

e Thailand

e Tunisia

e Turkey

e United Arab Emirates
e United Kingdom
e Uruguay

e United States of America
e \enezuela

* Yemen




MARKETS

Uniters’ understands the importance of identifying new market opportunities which enable the
company to expand its target audience and to maintain product diversity.

UNITERS’ products and services cover the following market segments:

UPHOLSTERY
AUTOMOBILE
MOTORCYCLING
BOATING

FASHION

AVIATION




THE RESEARCH CENTRE

The Research Centre is the heart of UNITERS. It is here where science meets the inventive and creative capacity of
man. It is the core around which everything in UNITERS revolves, and is always responsible for the first phase in the
life cycle of any product and all the subsequent sales and marketing activities associated with it.

This is where Dr. Leo Tork and his international team of researchers ensure that UNITERS products give users exactly
what they need and where all new UNITERS cleaning and protection products and solutions are created.

The Research Centre is the place where thought and reflection merge with machinery and technology to guarantee
unbeatable results.




PRODUCTION

UNITERS’ has based its production on
high-tech plant facilities and sophisticated
production procedures to guarantee
unsurpassed quality in terms of product and
order implementation.

UNITERS has invested in the state-of-the-art
fully computerised mixing systems to turn the
formula perfected by the team at the Research
Centre into large volumes of finished product.

The bottling lines are completely automated
to ensure flexibility of control as well as
compatibility with all UNITERS product types,
container sizes and labelling requirements.




ISO AND OHSAS CERTIFICATIONS

UNITERS guarantees that all its products and services are conform to the strictest
standards of quality, reliability, performance and safety.

Respect for precise manufacturing procedures has earned Uniters S.p.A. the ISO 9001
Quality Certificate.

To optimise its environmental policy, UNITERS obtained the UNI EN ISO 14001
Environmental Certification.

In 2005 UNITERS also achieved the OHSAS 18001 certification for workforce
health and safety.

Lt}
* *
* #*

* *ok
ek,

THE INTEFNATIONAL GEFTIFICATION NETWORK

CERTIFICATE

UNITERS SPA

LN EN (30 9001:2000

UNI EN ISO 9001:2000 Quality Certificate.

e
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THE INTERMATIONAL CERTIFICATION NETWORK

CERTIFICATE

UNITERS SPA

UNI EN ISO 14001:2004 Environmental Certificate.




SERVICE ORGANIZATION

Multimaster-Uniters uses call centres on 4 continents: in the United States
(for the North and South American markets), Great Britain, Netherlands
(for the European market), Japan and Australia.

UNITERS works closely with leading manufacturers to provide after sales service
for leather and fabric upholstery. To deliver this service the UNITERS Group uses an
international network of experts with the technical competence necessary to solve
all sorts of problems involving dirt, stains, fading and repair.
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MARKETING AND COMMUNICATIONS

UNITERS places its’ Marketing and Communications department at the disposal of its’
customers to help design and implement packaging and communication solutions that
match their company strategies and marketing plans.

A team of graphic designers is ready to process any request for custom box designs,
labels and leaflets and to creatively but functionally interpret customers’ special
communication needs.




UNITERS S.p.A. ¢ Via E. De Nicola, 1 ¢ 36075 Montecchio Maggiore (VI) ® ITALY
Tel. +39 0444 499099 ¢ Fax: +39 0444 499106 ¢ e-mail: info@uniters.com
www.uniters.com

The Sales Network

Multimaster N.A. Inc. - USA (North Carolina) ® Multimaster GmbH - Germany
Multimaster Ltd - Great Britain ¢ Multimaster International B.V. - Netherlands
Multimaster Australia Pty Ltd. - Australia ¢ Stop Manchas - Protecc¢ao Interiores, Lda (Portugal)
Leather Master OY/AB (Finland)
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